From: Ngo. Kim

To: McCasland. Mark; Mason, Steve; Delgado. Eric
Cc: R6HarveylInfo; Waite, Andrew; Camacho, Amy; Foster. Nichole; Brown, Jamesr; Smalley, Bryant; Martin, John
Subject: RE: M6H1 — Harvey Response: FEMA not getting adequate DW/WW status reports
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Mark,

Andy resolved with Eric.

From: McCasland, Mark

Sent: Friday, September 01, 2017 11:00 AM

To: Mason, Steve ; Ngo, Kim ; Delgado, Eric

Cc: R6Harveylnfo ; Waite, Andrew ; Camacho, Amy ; Foster, Nichole ; Brown,
Jamesr ; Smalley, Bryant ; Martin, John

Subject: RE: M6H1 — Harvey Response: FEMA not getting adequate DW/WW
status reports

We could use a little instruction on how to create reports in RM for field

use as well.

From: Mason, Steve

Sent: Friday, September 01, 2017 10:59 AM

To: McCasland, Mark <McCasland.Mark@epa.gov>; Ngo, Kim

<Ngo.Kim@epa.gov>; Delgado, Eric <Delgado.Eric@epa.gov=>
Cc: R6HarveylInfo <R6Harveylnfo@epa.gov>; Waite, Andrew

<Waite.Andrew@epa.gov>; Camacho, Amy <camacho.amy@epa.gov>; Foster,
Nichole <Foster.Nichole@epa.gov>; Brown, Jamesr <brown.jamesr@epa.gov=>;

Smalley, Bryant <smalley.bryant@epa.gov=>; Martin, John

<martin.john@epa.gov>

Subject: RE: M6H1 — Harvey Response: FEMA not getting adequate DW/WW
status reports

Actually Eric and | worked out something... thanks for your help on this...

With Regards, Steve

From: McCasland, Mark

Sent: Friday, September 01, 2017 10:56 AM

To: Ngo, Kim <Ngo.Kim@epa.gov>; Delgado, Eric <Delgado.Eric@epa.gov>
Cc: R6Harveylnfo <R6Harveylnfo@epa.gov>; Waite, Andrew

<Waite.Andrew@epa.gov>; Camacho, Amy <camacho.amy@epa.gov>; Foster,
Nichole <Foster.Nichole@epa.gov>; Mason, Steve <mason.steve@epa.gov=>;

Brown, Jamesr <brown.jamesr@epa.gov>; Smalley, Bryant

<smalley.bryant@epa.gov>; Martin, John <martin.john@epa.gov>
Subject: M6H1 — Harvey Response: FEMA not getting adequate DW/WW status

reports

Got a call from Steve Mason this morning regarding the reporting of
DW/WW facility status and FEMA not happy with what they are (not)
getting. There has got to be a better way to create ad hoc or standing
reports to aggregate the data out of RM in the way folks up the chain need
them.
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